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Meet the people who are 
making Surrey a, better place 



Plus! 




Improving roads • Escape at the library • Reuse furniture • Live at home for longer 








Advertise where 
it matters! 


Surrey Matters 
advertising 
opportunities j| 


Surrey Matters is publish 
three times a year. With 
circulation of nearly 
sent directly to residents’ 
homes, it offers 
unbeatable coverage. 


To book advertising 
space in the spring 
issue, call 0208 541 8537 
or email surreymatters@surreycc.gov.uk. 



RETIREMENT APARTMENTS FOR SALE 


Visit our website churchillretirement.co.uk 


W& wisk 


If you don't think you're ready for a move to a retirement development, then 
think again. Many of our Owners say that it was the right decision to move and 
their only regret is that they didn't do it sooner! So experience for yourself the 

independence, security and peace of mind that come with choosing a Churchill 
Retirement Living apartment. 


Woking, Beaufort Lodge, Grove Road 

Show Complex open daily 10am - 5pm 

01483 769812 

Hindhead, Cornerway Lodge, Headley Road 

Show Complex open Tuesday to Saturday 10am - 5pm 

01428 605645 

Addlestone, Matthews Lodge, Station Road 

Viewing by appointment only 

0800 458 1851 

EpSOm, Lord Rosebery Lodge, 6 Elm Grove 

Viewing by appointment only 

0800 458 1851 


Development Features: 

• Lodge Manager 

• 24 hour support 

• Owners' Lounge 

• Landscaped gardens 

• Parking • Lift • Video entry 

• Guest Suite 


Church ill 

Retirement Livingl§J{p\ 



Join us for nev\^ 
events, discussions, 
competitions and more. 


You can now 
find us on 
Facebook 
and Twitter. 


- 

www.facebook.com 

surreymatters 


@surrey_matters 




Cardiac health screening 

Can stop a risk turning into a problem 

Heart disease affects millions of people in the UK. Put your 
mind at rest with St Anthony’s Hospital Cardiac Health Screen. 

The Cardiac Health Screen is available 
Monday - Friday 9am-5pm 

Call Outpatients for appointments 020 8335 4678/9 

St Anthony’s Hospital, North Cheam, Surrey SM3 9DW 
Registered Charity no: 1068661 

S l Anthony's 

w w w.stanthonys .org .uk a private hospital providing high quality healthcare 
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Email us: surreymatters@surreycc.gov.uk. 

Write to us: Surrey Matters, Communications Team, G29, 
Surrey County Council, Freepost, KT1 2EA. 

Follow us: www.facebook.com/surreymatters 
and @surrey_matters on Twitter. 

Sign up to the monthly e-newsletter by emailing 
surreymatters@surreycc.gov.uk. 

Call us on: 

Telephone: 03456 009 009 
Overseas: +44 20 8541 9944 
Lines open: Monday to Friday 
8am until 6pm 
Fax: 0208 541 6575 
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SURREY 


Want to get news, 
features, events 
and competitions 
from Surrey Matters 
every month? 

Sign uptooure-nev.^v^.«». 
www.su rreyccgov.u k/su rreymatters. 


Minicom: 0208541 9698 COUNTY COUNCIL 

Visit us online: www.surreycc.gov.uk/surreymatters. 

If you didn't receive your own copy of Surrey Matters, or you 
would like this magazine in large print, on tape or in another 
language, please contact us. A pdf version is available on 
www.surreycc.gov.uk/surreymatters. 



Another year has come and gone and what a wonderful 
one 2012 was! Not only did the country come together 
to celebrate the Queen's Jubilee and cheer on our 
athletes in the London 2012 Olympic and Paralympic 
Games, we also achieved a lot here in Surrey. 

Keeping Surrey moving is an ongoing challenge but 
we're doing all we can to fix Surrey's roads. We've already 
made huge progress by fixing many of Surrey's roads and 
now we want to work 
on the remaining 
roads that are most 
in need.Turnto page 
10 to find out what 
we've done and 
our plans for 
next year. 

We're also helping 
to keep landfill waste 
and costs down by 
supporting the Surrey 
Reuse Network - a 
group of charities with 
showrooms across the 
county offering the 
chance to buy great 
quality, second-hand 
furniture. Find out howto 
donate your old goods 
or whereto pick up a 
bargain for your home 
on page 12. 

As always, we'd love 
to hear from you about 
anything in the magazine. 

Email us at 

surreymatters@surreycc. 
gov.uk or call us on 

03456 009 009. You can also talk to us @Surrey_Matters 
on Twitter or like Surrey Matters on Facebook. 


At a glance... 

Over the last few 
months, highways have: 

• Received a national award 

together with highways 
contractors May Gurney for 
our efforts to improve 
Surrey's roads. 

• Been out and about on 

the streets of Surrey to ask 
residents which roads they 
think most need improving. 

• Launched an investigation 

into ways to reduce 
congestion and damage 
caused by utility companies 
digging up our roads. 



John Furey 

Cabinet Member for Transport and Environment 
Surrey County Council 

Produced by Surrey County Council Communications Team and printed on 100% recycled 
FSC paper. Please recycle this magazine. NW/12/12/CS2448. 

Every care has been taken to ensure the accuracy of information in this magazine, but Surrey 
County Council cannot accept responsibility for mistakes or omissions. 

Surrey County Council also does not accept responsibility for any goods or services offered 
by advertisers. Publication does not imply recommendation. 


















News 


A winter wonderland 
awaits 


What better way to burn off those Christmas calories by 
wrapping up and heading out into Surrey's beautiful countryside. 

Whether you like a leisurely winter walk or prefer to get on 
your bike, there are plenty of places in Surrey to explore. Or for 
those who like a challenge, take a hike across the Surrey Hills 
to kick start the New Year fitness plan. 

If you'd like ideas on things to do and places to see in Surrey, 
pick up a free copy of Explore magazine at your local library, visit 
www.surreycc.gov.uk/exploresurrey or call 03456 009 009. 



Benefits in Britain are changing 


The Government is reforming the 
benefits system to make work pay and 
benefits easier to claim. The change aims 
to lift people out of the trap of welfare 
dependency. 

Most of the changes will take place from 
April 2013, with existing benefit claimants 
gradually phased onto the new systems. 

To find out more about the changes, visit 
www.gov.uk or call 03456 009 009. 


Join together 
and switch 

Would you like to pay less on your electricity and gas bills? 
If so, why not join Surrey's new collective switching 
scheme, which offers a hassle-free helping hand 
to get the best energy deal. Collective switching works 
by getting a group of people to buy the energy together, at a 
cheaper rate. It could mean you save up to £200 on your 
annual energy bills, particularly if you've not switched 
suppliers recently. If you're interested to find out what 
you could save, just tell us some information about 
" yourself and your energy usage. After Tuesday 
26 February you'll be contacted with the price of 
the deal, when you can decide whether to take it up. 
Visit www.surreyswitchandsave.org or call 0800 048 8264 
to register. Full details of terms and conditions 
are available on the website. 



KNOWTHIS 

WINTER 

Do you know where to go to 
find out which roads have been 
gritted? Or whether your child's 
school has been closed due to 
adverse weather conditions? 

You can find all this and 
more on our website's winter 
pages, including advice on 
how elderly and vulnerable 
residents can stay well during 
the cold months. 

It also provides information 
about the support and services 
available, like free loft and cavity 
wall insulation and help to 
replace boilers for those eligible. 
Visit www.surreycc.gov.uk/ 
winter or call 03456 009 009 to 
find out everything you need to 
know this winter. 
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SURVIVORS TELL 


Make a healthy choice to eat out 


If you're struggling to stick to the diet this 
New Year, places to eat across the county 
are making it easier by offering healthier 
meal choices on their menu. 

Over 150 pubs, restaurants and cafes across 
Surrey have been given the council's seal of 
approval for including healthy options. 

To receive an Eat Out Eat Well award. 


eateries need to offer nutritious meals that 
are grilled instead of fried, lower in saturated 
fat, sugar and salt and have more fruit, 
vegetables and starchy carbohydrates. 

To find an award-winning place to eat 
near you, visit www.surreycc.gov.uk/ 
eatouteatwell or call 03456 009 009. 


Get on, . 7 
ur bike 


THEIR STORY 


Professional and amateur 
cyclists will ride across Surrey 
later this year, as part of a 
festival inspired by the London 
2012 Olympic Games. 

People are able to join 
thousands of others in the 
RideLondon-Surrey 100 on 
Sunday 4 August, which aims 
to be the largest annual mass 
participation cycling event 
in the world. Just hours 
later, professional cyclists 
will race along the same 
route in the RideLondon- 
Surrey Classic. 

The races are part of 
RideLondon, an annual 
cycling festival on Saturday 
3 and Sunday 4 August 
which promises to be an 
action-packed weekend 
with something 
for spectators 
and cyclists of all 
abilities. 

For more 
details about the 
route, visit www. 
ridelondon.co.uk. 


Survivors of domestic abuse are sharing their stories of 
the effects on them and their children to encourage other 
victims to seek help and support. 

Although nearly 12,000 reports of domestic abuse were 
received by Surrey Police last year, there could be a further 
12,000 cases in the county that go unreported. 

It is estimated that children are in the same or next room 
for 90% of violent incidents that take place in the family 
home, so the true number of people affected by domestic 
abuse is even higher. 

For confidential help and support, call the yourSanctuary 
Surrey 24 hour helpline on 01483 776 822. 

You can also find out more at www.surreyagainstda. 
info, where there are details of domestic abuse outreach 
services in Surrey. They offer confidential support, 
information and access to services for anyone affected 
by domestic abuse, whether they have left or are 
still in the relationship. 
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SPOTLIG 

Surrey Matters turns the spotlight on 
Surrey 4x4 Response, a group of 
volunteers who support the emergency 
services in bad weather conditions. 


E xtreme weather can often make it 
difficult to keep roads clear so that 
vulnerable people can get hot meals 
delivered; injured or ill people can be treated in 
hospital and medical staff can get to 
an emergency. 

The charity Surrey 4x4 Response - a group 
of volunteers with 4x4 vehicles - was created in January 2011 
after a downfall of snow left the county at a standstill. Since 
then, the charity has grown with 75 volunteers on call to help 
keep the county moving. 

Andrew Pepper (pictured right) from Camberley is a 
volunteer who joined just after the charity formed. He 
said:"When we had some deep snow and very icy roads 
in December 2010,1 realised I could help people in my local 
comm unity. That's when I came across Surrey 4x4 Response." 

The team work in any kind of weather condition, including 
snow, ice and flooding. They use their 4x4s to recover vehicles, 
help deliver meals on wheels, transport key hospital staff and 
help those in need of medical treatment. 


"We also joined 4x4 Response teams from across the South 
East to help at the Isle of Wight Festival last year, when torrential 
rain meant cars got stuck," added Andrew. "I was there for about 
24 hours and it was great to see everyone working together. 

"We would love to be able to help as many people as possible 
so we're always on the lookout for new recruits. If you don't have 

a 4x4, we need people 
to crew other vehicles, 
help to fundraise or 
man the phones when 
the team is called out." 

If you want to 
find out more 
about volunteering 
or fundraising 
for Surrey 4x4 
Response, visit www. 
surrey4x4response.org. 
uk.You can also follow 
@SY4x4R on Twitter and search 
for them on Facebook. 


Winter tips 


Get your vehicle ready: Make sure your battery is reliable and your tyres are at the 
correct pressure with a tread depth of at least 3mm. Keep your windscreen and lights clean 
Prepare an emergency kit: Include an ice scraper, de-icer, shovel, first aid kit, torch, 
warm clothes, a pair of boots, battery jump leads, food and drink. 

Spread salt on the roads: If icy roads are forecast collect some salt from your local 
salt bin and spread on nearby roads. Don't use salt from the bins for your driveway 
as this is needed to keep roads clear. Instead use table or dishwasher salt. 

Take care while driving: Fook out for signs of ice on the roads and pavements. 

If you do hit an icy patch, press down on the clutch and turn the steering wheel into 
the skid. Don't brake as it'll just make you skid more. 

Plan your journey: Gritting routes are published online at www.surreycc.gov.uk/ 

highwaysinfo and follow @SurreyTravel on Twitter for traffic updates. You can visit the 
Highways Agency website at www.highways.gov.uk for updates on the M25, A3 and M3. 
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DISABLE 


i*CH ILD FOR YOU? 


Surrey Matters meets a fostered 
teenager with a learning disability 
and the couple who gave her the 
home and the family she needs. 

F rancesca* is 17 and lives with her 
foster carers Sue and Paul. She enjoys 
school and is hoping to stay in 
college until she is 19. 

She's an average teenage girl who enjoys 
listening to music, shopping, singing and 
going out with her friends. Francesca loves 
to lie in until midday at the weekend and is 
always laughing. 

Francesca has a severe learning disability 
and suffers dissociative seizures. This 
means she communicates with pictures 
and symbols and has adapted her own 
signings to make sure she gets her 
message across. 


Meet the foster carers 

Sue and her husband Paul have been fostering in Surrey for 25 years. 
They're currently fostering two young people, including Francesca. 


Q What motivated you to foster? 

Paul and I both have big families 
so when we got married; we always 
had family coming to stay. We loved the 
hustle and bustle of different people 
coming and going and that's why we 
decided to foster. 

Q How many children have your 
fostered? 

Over the years we have fostered 36 
children. One of the first children we 
looked after is now 38 and visits us 
with his family. 

We have had a variety of children 
with learning disabilities and 
behaviour problems. 

Q What's it like to foster a 
disabled child? 


It's often the subtle achievements that 
make us proud, like when we watched 
our youngest foster daughter sing in 
her school carol concert. It's a huge 
achievement as she would never have 
allowed us to come and watch before. It 
used to be hard for her to cope, but she's 
come on leaps and bounds since then. 

By fostering disabled children, I have 
never wept with pride as much as I have 
over the last few years. 

Q What are the benefits of 
choosing to foster a 
disabled child? 

There's so many benefits, like the kindness 
when we are out from members of the 
public, the joy of seeing them playing 
with their friends and the respect we are 
given as professionals. 


There are a 
number of children and 
>ung adults with learning 
disabilities who need a foster 
home. If you're interested in 
finding out more, visit 

www.surreycc.gov.uk/ 

fostering or call 
08000 96 96 26. 


Most of all, it's when a special child or 
young person who cannot speak well 
says thank you for loving them. In fact, 
loving them is the easiest thing to do, 
because they make you feel special too. 

Q How has fostering impacted on 
you and your family? 

We have adapted family life. Paul and I 
have quality time when we have respite 
and sometimes we take days off together. 
We also enjoy doing things with the 
whole family at the weekend; they do 
well to keep us on our toes! Both our own 
children have Asperger syndrome, so 
fostering has helped them too. 





countryside volunteer 

Pamela Harwood, 65, from West Ewell 
spends one day a week volunteering 
with the Lower Mole Project. She 
works with other volunteers to 
conserve Surrey's countryside, 

1 : by planting hedges, coppicing, 
resurfacing paths and 
building signposts. 

» "I love getting out and 

working in the outdoors and the 
camaraderie is great. It's the best 
^ feeling to do something good for 
f the environment. 

"I have been volunteering 
in the countryside for 15 
years. Now I'm retired, I 
volunteer one day a 
week, whatever 
i, the weather. Not 
only do I enjoy 
It. it, but it's great 
for my health, 
f keeps me fit 
and it keeps 
my mind 
I active." 


The farmer 


David Marden from Warlingham is one of 51 farmers 
who works during the winter to keep Surrey moving 
in snow and ice. 

"I first started ploughing the roads back in 1987. 

Over the past three years, since snow and ice has been 
causing problems in getting around. I've gone out 
during the night to clear the smaller, residential roads." 

The council has also given salt to some of the farmers 
to spread in emergencies."! now also have a salt 
spreader, which I used last year and it worked very well." 

The farmers' role is to help people get to work by 
clearing the roads of snow and ice, but sometimes David 
has gone above and beyond, by towing vehicles that get 
stuck. "I'll do whatever I can to help someone in need. 
The community appreciate it - we always have good 
feedback and people thanking us for our help. 

"I'm very involved in my local community and I like to 
play my part. It's a small community here but people 
still need to get to work and go about their day, 
despite the weather." 


To find out how you can 
get involved in your local 
community, visit www. 
surreycc.ov.uk/getinvolved 
or call 03456 009 009. 
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The Children's Centre 


The Spinney Children's Centre won funding for equipment to 
educate 3-5 year olds about road safety from the council's Travel 
SMART small grants fund. 

Anne Woodward who works at the centre, decided to apply 
for funding from the programme, which allows residents to 
decide which community projects should receive cash, because 
she thought there was a need to educate young children 
about road safety. 

"We're planning to do road safety sessions with our local 
Community Safety Warden for toddler groups in the area. We'll 
teach them a range of things like crossing the road, wearing their 
seat belt and being safe on buses. 

"We've also started The Traffic Club, an 18 month programme to 
help parents teach their children about road safety. We've invited 
parents of three year olds in the Westborough and Park Barn area 
to receive a book every three months that they can go through 
with their children. 

"It's a busy world out there with cars and cyclists. I feel like 
we don't do enough to teach children about road safety, 
so this money was a perfect way to make it possible to 
run these fun sessions. 

"It's great that we were able to apply for the funding. It's a 
novel idea to give the community the money to improve 
travel in the area." 

Travel SMART is an initiative funded by the Department for 
Transport to cut 
carbon emissions Wl 

*' | 

and support ^ 

economic growth B J 

in Guildford, 

Woking, Redhill and 
Reigate. It aims to 
improve access to 
sustainable travel 
and bring services 

into local areas. * l I 

Please see www. 

travelsmartsurrey. ' 

info for more M 

information. 


David Hodge, Leader of Surrey 
County Council, said: "We 
couldn't deliver all these services 
if it wasn't for the people of 
Surrey helping us. 

"We care about our residents 
and the services they need. 
That's why our priority is to 
focus on the ones that are most 
important to the community." 
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The Day Centre volunteer 

Sheila Bailey is 82 and has been volunteering at St 
Mary's Centre for the Community in Byfleet since it 
opened 27 years ago. 

She works at the coffee bar, serving drinks and snacks 
and most importantly, is a friend to the elderly people 
who come to the centre. 

"The building was originally a school which myself, 
my husband and both our parents went to. We heard the 
school had closed and the building was turning 
into a day centre." 

When she saw in the paper that 
they were asking for volunteers, 

Sheila got in touch and started 
volunteering one day a week. 

"I really enjoy working there; 
it's like a big family. Now I'm 
retired and on my own, 
volunteering is a great 
way to meet people and 
I've made some lovely 
friends through it. I've 
been lucky in my life so I 
enjoy helping others." 





p 

MTHE ROADTO 


Surrey's highways team have been 
on the streets of Surrey to ask people to 
nominate a road they would like to see fixed. 


M ore than 1,500 people across the 
county have suggested some of 
Surrey's worst roads that are most 
in need of repair. 

The feedback was received online and 
through a series of roadshows in October 
and November last year. It will feed into 
a proposed programme of works for the 
next five years, instead of the current 
process which only plans work for the 
year ahead. 

This new approach aims to provide 
better value for money, as the materials 
can be bought in bulk and will get to the 
root cause of problems like potholes. 

John Furey, Surrey County Council's 
Cabinet Member forTransport and 
Environment, said: "We're serious about 
improving Surrey's roads and a huge 
amount of work has already been done 


What you said 


Surrey Matters visited a roadshow in Staines to 
find out what people thought of the programme. 


Nora Masters from 

Staines:"! think it's great 
that you're coming out 
to speak to local people 
about their views." 


Roger Marsden from 
Staines: "I'm glad to hear 
that some residential 
roads will be fixed and 
I'll be interested to see 
what happens." 


David Holgate from 
Staines: "I'll be pleased 
to see the results as some 
of the roads around here 
are in desperate need 
of repair." 


since we began working with our new 
contractor May Gurney over a year ago. 
"We began by fixing the busiest roads 
and worked downwards. We're now at a 
position where more than 80% of Surrey's 
roads are in a decent condition, so we can 
now look at improving the remaining 20%. 
Many of these will be smaller residential 
streets or country roads. 

"To make sure we're working on the 
most important roads, we felt it was 
essential to involve residents as they know 
their neighbourhoods best." 

The programme, which will go to the 
council's cabinet for approval in February, 
is due to begin from April. 


We still need your help 

In addition to this programme of 
scheduled works, the highways team are 
always out on Surrey's roads to assess and 
fix problems, like potholes. 

"We really want people to be our eyes 
on the roads, particularly over the winter 
months," Mr Furey added. "Freezing 
temperatures are the main cause of 
potholes with snow, ice and grit eroding 
the tarmac and it takes the rest of the year 
to repair and resurface those that 
get damaged." 

To report a problem or to find out more 
about the work we are doing to improve 
Surrey's roads, visit www.surreycc.gov. 
uk/highwaysinfoorcall 0300 200 1003. 

You can also follow @SurreyTravel for the 
latest traffic and travel information. 
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Best-selling crime author Simon 
Lelic speaks to Surrey Matters 
about life as a writer and the 
benefits of borrowing the latest 
titles from your local library. 


E-reader 

If you've got an e-reader, 
there are thousands of 

titles ready to borrow for 

free. Go online to log in and 
start downloading 


W ith his third crime thriller 
recently being one of the 
most popular books to 
borrow from Surrey's libraries, Simon 
Lelic is starting to see just what fame 
is all about. 

"My first'book', written when I was 
about eight, was a story about a 
teddy bear that escapes his owner 
and visits a funfair. 

"In my teenage years, I settled on 
becoming a journalist and it was only 
after eight years in publishing that I 
decided to try something more novel! 

"My first attempt is now in my 
bottom drawer and I started writing 
Rapture, my first published novel, as 
a way of distracting myself from the 
initial failure." 

Authors like Jane Austen and 
Louis de Bernieres have in the past 
taken inspiration from the Surrey 
countryside, but for Simon his 
inspiration comes from the news: 
r "I have a drawer full of newspaper 
clippings. It was an article that gave 
me the nudge to start writing Rapture 


• Libraries by 
: numbers 

• Surrey libraries have 
1,514,069 items in stock. 

148,216 people visited 
Woking Library in the first 
five months after it opened. 

20% of those in the UK who 
borrowed the Fifty Shades 
of Grey trilogy from a library 
were from Surrey. 

You can borrow 18 items at 
one time and renew them 
up to 15 times. 


and my latest novel was inspired 
by an interview I heard with Jon 
Venables'former solicitor on the radio." 

Simon is a regular at his local library. 
He said: "These days I go mainly with 
the kids - either to a specific event, or 
just to sit with them and read. 

"I think they're extremely important 
and should serve as a hub for all sorts 
of arts-based community activities. 
The key lies in how enthusiastically 
they are run and supported." 

David Hodge, Leader of Surrey 
County Council, has spearheaded a 
whole range of changes to improve 
the county's libraries and keep all 52 
buildings open. 

He said: "Libraries are the heart of 
the community and that's why we're 
doing everything possible to keep 
them open." 

To find out more, follow 
@SurreyLibraries on Twitter or call 
0300 200 1001 . You can also visit 
www.surreycc.gov.uk/libraries to 
join your local library as well as reserve 
and renew what you've borrowed. 
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Busy mum of three, Sandra Richardson from Lightwater 
loves a bargain. That's why her house is kitted out with 
brilliant buys from the Surrey Reuse Network. 


//IV A y bargain-hunting began 
I \ /1 when I was backpacking 
I V I around New Zealand in 1996. 
All my belongings were stolen, so with only 
a few dollars in my purse and an empty 
bag, I came across a shop selling second 
hand clothes. I managed to buy enough 
from there to continue my travels without 
struggling with the rest of my money." 

Once Sandra returned to the UK, she 
came to realise how much she could save 
by buying pre-owned goods.'Tm a busy 
mum and I work full time. Although I love 
to buy nice furniture for our home, I'm on a 
budget. So since that trip I've always been 
on the lookout for good deals. 

"I'm proud that my house is full of 
bargain furniture I've found with visits to 
Surrey's reuse showrooms - my friends 
always tell me how nice my house looks." 

The Surrey Reuse Network (SRN), which 
is made up of seven charities, finds new 
homes for donated furniture and white 


goods preventing them being thrown 
away. The network also helps local families 
who are looking for affordable furniture. 

"At first my husband Mark wasn't sure 
about buying second-hand goods but he's 
always pleasantly surprised with what 
I bring home." 

Some of the reusable gems Sandra has 
picked up include a nest of tables and a 
chest of drawers for £10 each. She has also 
visited the reuse shop'Home from Home', 
which recently opened in Camberley. On 
her last visit, she bought a mahogany 
eight-piece dining table with matching 
sideboard and mirror for less than £500. 

She said:"I fell in love with the dining 
room set as soon as I saw it; it certainly has 
the wow factor with my friends. I had a 
sneaky peek at the price of the set as new, 
which was £3,000.1 couldn't believe the 
saving I had made." 

"My 8 year old daughter Kiera is given £5 
a week in pocket money. When I take her 
to the reuse showroom, 
she realises how many 
more toys she can get 
for her money!" 

Not only does Sandra 
buy from the showrooms, 
she regularly donates 
her unwanted goods 
and furniture:"When it's 
time for a change or my 
kids outgrow their toys, I 
always take them to the 
showrooms, which means 
someone else can benefit 



We need your 
white goods 

Every Surrey reuse 
showroom is keen to 
receive more white goods, 
including fridges, freezers, 
cookers, washing machines and 
dishwashers. 

If you want to donate your 
unwanted items, simply call 0800 082 
0180. Donations may be requested to 
help towards collection costs. 



from them and it helps the environment." 

Thousands of people have donated 
and bought second-hand furniture from 
the network, but there's still around 
3,000 tonnes of furniture that is in good 
condition but gets thrown away in 
Surrey every year, costing the taxpayer 
and the environment. 

That's why Surrey County Council has 
teamed up with the Surrey Reuse Network 
to offer an easy way to reuse and show 
the benefits of buying pre-owned goods. 

Where’s your nearest 
showroom? 

If you want to give some unwanted goods 
or furniture a loving home for a bargain 
price, visit one of the Surrey Reuse Network 
showrooms, located in Camberley, 
Guildford, New Malden, Redhill, Woking, 
Bordon or Mitcham. 

Visit www.surreyreusenetwork.org.uk 
or call 0800 082 0180 to find out 
more information. 
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“My friends always 
tell me how nice my 
house looks.” 





CARE H 


Information 
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Thelma Tapfumaneyi is a social care worker in Surrey. 
Surrey Matters spoke to her to find out how she helps people 
stay living independently in their own homes for longer. 
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key part of my role is to visit people in 
their homes to assess them and their 
carers,"Thelma said."We then work 
together to come up with a support plan and 
get the services they need. 

"It's an exciting time for us as it's a completely 
new way of working. It's brilliant because each 
person is able to have a say to get the exact level 
of care they need." 

Thelma and the social care workers in her 
team work to provide tailored, personalised 
support to nearly 1,500 adults 
across the county who have a 
physical or sensory disability, 
mental health issues, learning 
disabilities or are unable to care 
for themselves due to long term 
illness or age. 

The level of care for each 
person really varies. She said: 

"There are so many different 
things to offer to make it easier 
for people who are living 
at home. 

"Some people may need everyday care 
in their home, like personal care, help with 
household tasks or preparing food and drink. For 
others, it's about making sure they are 
safe in their homes. 

"We often recommend technology to help 
those living on their own, like Telecare alarm 
systems, which are linked to a sensor and will 
alert a 24 hour monitoring centre if activated." 

People with mobility issues, hearing loss or are 
smokers, can also have smoke detectors linked 
to the alarms for extra safety and reassurance. 

Pill dispensers can also be used by those who 
forget when and which pills they need to take 
and there are bed sensors available.Thelma 
added: "I recently recommended a sensor for a 
woman who has epilepsy, triggering an alarm if 


“There are so 
many different 
things to 
offer to make 
' it easier for 
people who are 
living at home / 


she has seizures while sleeping. 

"There are also many small pieces of 
equipment to help people stay independent 
like kettle tippers, walkers, zimmer frames, grab 
rails, bath lifts and raised toilet seats. Other 
people may need adaptations to their homes." 

Thelma explained that it's also important for 
the carers to be assessed for their own needs: 
"The support that carers provide is invaluable. 

If they are well supported, then the person 
they care for can stay in their house and be 
independent for longer. 

"A few months ago, I met 
with a lady who cares for her 
mother. She told me she had 
always wanted to do a beauty 
therapy course. We arranged 
direct payments to help fund 
the course and gave her some 
guidance to help her to achieve 
what she wanted from it and 
have a break from 
caring full time." 

Six weeks after a new plan is started, a review 
is carried out to check how things are working 
and change anything that's not right. Each case 
is reviewed at least once a year but for some, it 
could be more frequent. 

Thelma added:"Some people, often family 
members, think a care home is the only option 
when someone becomes ill or needs more 
support yet there are so many more benefits 
for people to stay in their home. It keeps them 
independent; they can remain part of the 
community and can often still do things for 
themselves or with a little help from family, a 
friend, paid workers, a voluntary organisation 
or the council. 

"People now have the choice and control to 
do what they want and more importantly live 
their lives the way they always have." 
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the importance of looking into whether 
women are suspects or victims of arson. 

Keith said:"Females used to be quickly 
eliminated from arson investigations as it's 
commonly a male crime. But our research 
has found that, although 80% of arson 
attacks are by males, 90% of arson in and 
around the home is started by females. 

"There are a number of signs to tell 
that women might be a suspect of the 
crime. There may be a history of domestic 
abuse, they may be a single parent with 
a problem child or they could be repeat 
arsonists and so often moved house." 

The research they carry out often goes 
out nationally so the whole country can 
benefit from the findings. 

To find out more about the work 
of Surrey Fire and Rescue, visit 
www.surreycc.gov.uk/fire or call 
03456 009 009. 


Surrey firefighters get called to around 3,500 fires a year. 
The work doesn't stop once the fire is out, it's then the 
job of the Fire Investigation Team to find out why the 
blaze started and prevent others from happening. 


B ryn Strudwickand Keith Leman lead 
the team of investigation officers 
who get the facts on fires in Surrey. 
This is becoming even more important 
as Surrey's population of elderly and 
vulnerable people - the biggest victims 
of fire- increases. 


The scientific method 

"There's a process we use to investigate 
a fire," Bryn explained. "The biggest job 
for us is to collect the data. First, we find 
out where the fire started by looking for 
fire patterns. We then search and test 
everything that might have caused the 
flames to start." 

The team also trace the person who 
made the emergency call and work 
with police to speak to property owners, 
neighbours and witnesses. 

Bryn added:"Once we've collected all 
the information, we can locate where 
the fire started and then look into all the 
causes of fire in that area. If someone 
is suspected of an arson attack, we're 
trained to assist the police to interview the 


suspect and if it's taken to court, we give 
evidence, often leading to a prosecution." 


Bringing in the dogs 

The team also have the help of Tilly, the 
springer spaniel who, with her handler 
Steve Craig, searches buildings or areas after 
a fire to see if ignitable liquid was used. 

She cleverly signals her find by pointing 
with her nose and as a reward; she gets to 
play with her beloved tennis ball, while the 
team collect swabs for testing. 

Scientists can not only confirm that 
ignitable liquid was used from the swabs, 
but also which brand of liquid it was. Bryn 
said: "This can bean important detail 
in the investigation, as officers are then 
able to search CCTV at nearby shops and 
petrol stations, which could help us catch 
our suspect." 


The facts in the stats 

Not only do the team investigate, they also 
carry out research to help the fire service 
to prevent fires from happening. 

A recent piece of work was to identify 
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Caterham 

This small town on the northern border ofTandridge has 
plenty of things to do to make it a day out for all to enjoy. 




Creating a car 

The Caterham Seven, a lightweight and 
superfast sportscar, was created by Colin 
Chapman in the late 1950's. More than fifty 
years on, Caterham Cars has grown and 
demand stays strong. 

Visit the showroom to take a look at 
the classic and modern models or those 
looking for a thrill can take one out for 
a spin on the nearby country roads. You 
can also try it on the track, with driving 
experiences available at various circuits 
around the country. 


C aterham has a perfect blend of old 
and new, so whether you're into 
walking, shopping or even motor 
racing, the place is well worth a visit. 


A look back in time 

The original settlement, now known as 
Caterham-on-the-Hill, is thought to date 
back to the 12th century and sits on the 
ridge of the 
valley above the 
current town. It 
wasn't until the 
railway line was 
built in 1856 
that the town as 
it stands today 
began to take 
shape. 

St Lawrence's 
church soon 
became too 
small to cater 
for the growing 
population of the 
town, so a larger 
church was built 
in 1866, but both 
still stand in the 
town today. For 
those who want to 
learn a little more 
about the local 
history, take a visit to East Surrey Museum 
on Church Hill. 


Country living 

The 246km North Downs Way trail runs 
alongside the town, linking Farnham and 
Dover, so it's a popular pit stop for walkers. 
If walking isn't for you, why not try a bit of 
clay pigeon shooting at Caterham Clays. 



Cultural delights 

To see rising stars in the spotlight, visit 
The Miller Centre where amateur theatre 
productions are staged all year round, 
while The Arc houses arts workshops, a 
gallery, studio theatre, activity centre and 
even soft play for children. 

The annual Caterham Carnival takes 
place each summer with a procession of 
floats, a summer fete and lots 
of performers. 


Would you like to have your town of village featured in the next edition of Surrey 
Matters? Then email us at surreymatters@surreycc.gov.uk or call 03456 009 009. 


What you think of Caterham 


Surrey Matters took to the streets of Caterham to see what people think of the town. 


Stephen Smith 
from Coulsdon 

There are plenty of 
shops here. I manage a 
family business and m; 
staff make the most of 
the gym at de Stafford 
Sports Centre. 



Joy May and 
Joan Woodmoi 
from Ken ley 

We come into 
Caterham two 
or three times a 
week to visit the 
shops.There are 
lots of nice little cafes to have 
a quick bite to eat in too. 



Michelle Smith 
from Coulsdon 

Caterham is a great 
place to bring kids 
because it's so 
child-friendly and 
the shops are really 
useful. 
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Loseley Park, 
Guildford 

Stock up on plants and 
garden furniture and get 
some top tips on getting your 
garden ready for summer. 

10am-5pm daily. Adults £3, 
under 16s are free. 


followed by dancing. 
7.30pm. £55 each. 

www.denbies.co.uk 
01306 742002 


f|5 


What's on.. 

FEBRUARY-APRIL 


12 & 17 Feb 

Open Garden for 
NGS, Gatton Park, 
Reigate 

Explore the 250 acre estate 
with wonderful snowflake 
displays as part of the National 
Gardens Scheme. 11am-4pm. 
Adults £4, children free. 
www.gattonpark.com 
01737 649068 

15 Feb 

Valentines Dinner 
Dance, Denbies Wine 
Estate, Dorking 

A romantic evening with 
sparkling wine on arrival, 
a three course meal 


28 Feb 

That’ll Be the 
Day, New Victoria 
Theatre, Woking 

Join in the party with a new 
line-up of knock out hits from 
the 1950s, 60s and 70's. Tickets 
£22-£24. 7.30pm. 

www.atgtickets.com/ 

woking 

0844 871 7645 

2 March 

Camberley 
Sponsored Swim , 
Arena Leisure Centre 

Get fit by swimming between 
one and 50 lengths of the 
pool to raise money for the 
British Heart Foundation. 
5.30-9pm. Free to enter. 
www.bhf.org.uk 
01276 502932 


14 March 

Days Like 

This with 

Nicholas 

Owen, 

Esher 

Library 

Fisten to 



§Days 
V Like This 



24 March 

Trionium Leith Hill 
Half Marathon, 

The Priory School, 
Dorking 

A tough race up to the 
highest point in South East 
England and then back again. 
Total ascent of 1,836 feet. 
Starts at 11 am. £38 to enter. 
www.trionium.com 
01372 840951 

7 April 

Al Murray: Pub 
Landlord, GLive, 
Guildford 

Don't miss out on guaranteed 
laughter as this award 
winning comedian brings his 
new show to Surrey. Starts at 
7.30pm. £26.50 each. 
www.glive.co.uk 
0844 7701 797 

19-21 April 

Loseley Spring 
Garden Show , 

Win! 


Want to find out 
how Surrey’s award 
winning wines are 
produced? 

Denbies Wine Estate in Dorking is offering readers 
of Surrey Matters the chance to win a meal for two 
at The Gallery Restaurant, followed by an indoor 
and outdoor wine tour. 


www.loseleypark.co.uk 
01483 405112 

25 April 

An Evening with 
Stars from Strictly 
Come Dancing, 
Camberley Theatre 

See stars of the show, Pasha 
Kovalev and Katya Virshilas, 
performing some stunning 
dance routines. 7.30pm. 
£22.50 each. 

www.camberleytheatre.biz 
01276 707600 


the famous 
newsreader 
talk about his 



25 Feb-2 Mar 
Southern 
Counties Drama 
Festival , Barn 
Theatre, Oxted 
A great chance to see some 
of the very best amateur 
dramatics in the area 
competing for a place at the 
national final. £8 
Bach. 7pm 
start on Thurs 
and Fri and 
7.30pm start 
on all other 
dates. 

www.barn 
theatreoxted. 
co.uk 

01959 561811 


successful 50 years of working 
in the media. 7.30-9pm. £5 
including refreshments. 

www.surreycc.gov.uk/ 

libraries 

03456 009 009 

23 March 

Byfleet Art Group 
Exhibition, 

Catholic Church 
Hall, West Byfleet 

A great chance to view and 
buy work by local artists. 

10am-4pm. Free admission. 
Refreshments available. 

www. byfl ee t a r t g r o u p. 
moonfruit.com 


Mik/surreymatters 


For a chance of winning the prize worth £99, 
answer the following question at www.surreycc. 
gov.uk/surreymatters: How many acres of Denbies 
Wine Estate have been planted with vines? 

Alternatively send the answer with your name, 
address and telephone number to Surrey Matters, 
Room G29, Penrhyn Road, Kingston upon 
Thames, KT1 2DN. 

To find out more, visit www.denbies.co.uk. 


Like this? Sign up to the Surrey Matters e-newsletter by 
emailing surreymatters@surreycc.gov.uk. 
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To find out more and register, 
visit www.surreyswitchandsave.org 

or call: 0800 048 8264 before 25 February 2013 
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